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A Moment With………………..

PYROFORCE SERVICES SDN. BHD. is incorporated under the Companies Act 1965, on July 10th 2006, with the 
provision of section 2 (a) & 2(b) of the Private Agency Act No. KDN.S.205/642/1-2223 Jld 2 ( 9 ) License No.: 
008096 issued by Ministry of Internal Affairs for the purpose of managing Commercial Security Services 
Operation.

PYROFORCE SERVICES SDN. BHD. is sited at Suite 136-2A & 3A, Jalan 1, Batu Caves Centrepoint, 68100 Batu 
Caves, Selangor Darul Ehsan is also a registered Bumiputra contractor with the Ministry of Finance, 
Malaysia with reference No. 357-02071414.

The Company, PYROFORCE was formed by a group of experienced Security Practitioner and Ex- Services 
Officers from major security companies of Malaysia. Lead by its Managing Director, Mohd Radli Peie, with 
the objective of providing a reliable and trusted professional quality services to its clients. To 
accommodate the centralization of its network, the main office is organized in Kuala Lumpur.

Our main objectives are to achieves and maintain a position and image as an organized quality service 
provider within the security industry and to satisfy the needs of all our clients effectively and progressively 
to equip them with better and suitable security personnel, equipments and the latest security automation 
system. PYROFORCE believes in utilizing and organizing quality management as a foundation for providing
its services. With positive service oriented attitude and its sensitive nature, heighten the awareness and 
commitment to the latest security issues in implementation of Quality physical security system. However, 
every emphasis are given in harnessing the skills and commitment to continuously improve our system and 
constantly enhance services provision to our clients. In achieving the objective, the process will be through 
formal approached and heavy training investment at all levels, just to ensure our clients get the BEST.

PYROFORCE concept of providing security services is to ensure satisfaction by each individual corporate 
clients or customers in accordance with, and the agreement of KDN's requirement. Our priority and 
practice, we emphasized on the Police Vetting, followed by Medical check-up with good preference.

Striving to be the BEST, the company is making it path through the giants to create name in Quality 
services, in Unarmed Security Guards, Area Surveillance (Mobile Patrol), Bank -in service and private 
investigation, not forgetting security consultancy and survey. PYROFORCE is licensed through out Malaysia 
(incl. Sabah and Sarawak).

In maintaining the standard of Quality, we will hire the BEST, by doing comprehensive and tight selection. 
Every employees will be screened and undergo a thorough medical check-up. Over and above the tight 
selection procedure, PYROFORCE will maintain the comprehensive " On the Job training" and the  training 
requirement of KDN with special interest in updating our personnel on knowledge of the latest security 
automation system available.

PYROFORCE hopes, with this 'A moment…., of introduction, would satisfy of any doubt whatsoever 
pertaining our provision of services and operation. We sincerely hope that we could be of assistance to 
you.

"We Always Shield You"
Regards,
PYROFORCE SERVICES SDN BHD
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OUR CORPORATE
INFORMATION
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Company No. 740426-X
Year Started Full Operation : 2010

Date Of Incorporation : 10th July 2006

Head Office Addres
PYROFORCE SERVICES SDN. BHD.

                                            Suite 136-2A & 3A, Jalan 1, Batu Caves Centrepoint
                        68100 Batu Caves, Selangor Darul Ehsan

                         Tel: +603 6186 1950 / +603 6184 1696
                          Fax: +603 6187 1950
Email : admin@pyroforce.com.my
Website : www.pyroforce.com.my

               
Authorized Capital  : RM 1,000,000.00
Paid Up Capital       : RM 1,000,000.00

Bank   :     Maybank Berhad ( Sentul Raya Branch )
                        Acc. No. : 514477010899

Company Secretary   :   ASR MANAGEMENT SDN BHD
Company Auditor   :  ADAM & CO. SDN BHD

Registered Address
                        No.16-1 Jalan 2 / 23A

Taman Danau Kota
Off Jalan Genting Kelang

53300 Kuala Lumpur

ANSURANCE : Lonpac Insurance Bhd  Public Liability - RM1,000,000.00
Error and Omission - RM150,000.00

Professional Indemnity - RM 100,000.00
Group Personal Accident - RM 1,250,000.00

RM 25,000.00 / Guard

REGISTRATION & MEMBERSHIP
  KEMENTERIAN DALAM NEGERI ( SECURITY SERVICE LICENSE )

Ref No. : KKDN.S.205/642/1-2223 JLD 2 (9)  License No.: 008096

PERSATUAN PERKHIDMATAN KAWALAN KESELAMATAN MALAYSIA (PPKKM) MEMBERSHIP NO: 0425
ASIAN PROFESSIONAL SECURITY ASSOCIATION (APSA) MEMBERSHIP NO: 0280

MINISTRY OF FINANCE : 357-02071414
BUMIPUTRA STATUS : 357-02071414

EPF REGISTRATION : 015646845
A3119615W

W10-CP-11000102/2011
E7520156A

E9109695508 / C2113239903

SOCSO REGISTRATION :
KASTAM REGISTRATION : 

PSMB REGISTRATION : 
LHDN REGISTRATION : 



GENERAL MANAGER

BOARD OF DIRECTOR

ORGANISATION
STRUCTURE
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JOB INTEREST

Previously, the image of a security guard was often been connected to an unknowledgeable
retired person. However, the negative image portrayed has come to a turning point, where 
guards now are well trained on their job tasks. 

We employ a blend of young and matured guards to improve the services to meet today's
requirements. Nevertheless, the employment of ex-Military and ex-Police has been the company's 
main concern which their expertise in dealing with certain cases is very useful.

The manpower is well trained and well motivated to posses the right mentality and job interest. 
And, to ensure the optimum effectiveness, close supervision of guards are carried out by 
patrolling officers. 

In addition, we provide attractive career advancements and good remuneration packages. The 
manpower will also receive attractive and better wages to retain quality workforce.

DISCIPLINE & TACT

Besides a close supervision of guards by the operation management, the guards are mentally 
and holistically well-trained, in order for them to have positive attitudes and optimistic thinking. We 
believe that by having a healthy thinking one will have a high level of self-discipline that can 
make one certain to make a reliable judgment.

Once a person has a reliable judgment, one will posses self-control, patience and intelligence 
that can refrain him/her from any argument with other people. In addition, our guards are aware 
that personal feelings must not affect the way they conduct their assessment. A professional and 
trained security guard will be able to perform in any situations.

ALERTNESS

An observant person is one of the characteristics of a good guard. As professional and well- 
trained guards, they are deliberate that they have to be vigilant at all times while on duty. They 
have been trained to be cautious and watchful to any unforeseen changes or suspicious
situations that can cause any harm or lost to our clients. This is parallel to our believed, which is 
PREVENTION IS BETTER THAN CURE. Therefore, the guards are trained and well equipped to detect 
and prevent any activities which could result in injuries, damages, losses to employees, tenants, or 
visitors of the company.

COURTESY

A happy working environment will present a calm and gentle guard. It is important that visitors are 
greeted and attended in a proper manner. Thus, the positive interaction between the guards and 
the visitors will project the suitable image of the respectable company.

PERFORMANCE
CODE OF 
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ACTIVITIES
SCOPE OF SERVICES AND

Since its inception, PYROFORCE has been concentrating and providing quality security personnel 
for the public and private sector. Our achievement is mainly due to our strong management
team, and professionalism that consolidated by experience and expertise derived from our 
strategic approach to our valued customer. Furthermore, we have a commitment to provide a 
professional and comprehensive support service to our clients, thus to provide a clean and safe 
working environment for our clients and the public.

The Company Services as follows :-

1. Armed Guard & Unarmed Guard (Static)
2. Cash-In-Transit (CIT) 
3. Escort and Personal Body Guarding
4. Overnight Storage and Vaulting
5. Private Investigation and Detective Service
6. Mobile Patrols
7. Neighbourhood Security
8. Tele-contact and Security Survey
9. Central Monitoring Systems (CMS)
10. Security Product, Trading and Constancy
11. Cash Management Service
12. In-house Security and House Detective
13. Security Industry Training and Career Development Centre
14. Pre-Employment Screening Service
15. IT Security
16. Global Positioning Systems(GPS)
17. Security Insurance Brooking
18. Fire and Safety Management
19. Public Complaints Bureau and Legal Advisory Service
20. Guard Dog
21. Electronic Security Services

5
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INTERNAL STATIC GUARDS

PYROFORCE provides Unarmed Security Guards Services. The guards are well trained in commercial security 
services, and they are experienced in guarding High Risk Buildings, Factories, Condominiums and 
Construction Site.

Our manpower is trained to encounter any unforeseen situation including fire fighting and first aid. Our rates 
quoted are based on quality and services of guards provided for the specific job performance and 
requirement.

ARMED GUARDS (Ex-Police and Ex-Army)

PYROFORCE is careful in selecting the armed guards as our employees. However, PYROFORCE's priority for 
armed guards is to employ the ex-policemen and ex-army who are professionally trained. We believe that 
their expertise and experience in handling the weapons can be beneficial for both parties; the clients and 
also the company. 

PYROFORCE armed security guards are prepared to serve Banks, Goldsmith Outlets, Factories, Warehouse 
and others. We have professional trainers to train our armed guards to handle sudden circumstance. 
Moreover, all armed guards are required to undergo practical training on shooting twice a month organized 
by our company. 

GUARD DOGS

Our Guards Dogs Unit is professionally police trained and have undergone sophisticated schooling together 
with their handlers to rise in any occasion in order to maximize our protection plan. This service is 
recommended for Ground Prevention and Building Patrol Surveillance. Our clients include the Warehouse, 
Stores, Housing Estates, Clubs, Factory and other enclosed property areas.

Any dog from our facility may be returned within 1 year from the date of purchase for a replacement dog of 
equal value if any genetic defect is found which make the dog unworkable.

PRIVATE INVESTIGATION

PYROFORCE's Private investigation department consists of a team of expert and highly experience 
investigators. We also specialize in Commercial Crime, Copyright Patent Infringement, and Background 
Screening. Investigations must necessary be for the overall interest of the corporation or company 
concerned and will be carried out confidentially. Their expertise ability and identities will only be disclosed to 
those authorized by the clients. The rates are charge accordingly and subject to negotiation. 

CASH-IN-TRANSIT (CIT)

This services is most needed by Banks, Finance Institution, Supermarkets and Factories when special 
transaction as required. The CIT armoured vehicles will be escorted by the well-equipped armed guards for 
raising the safety.  The charges are varied from location distance.

BODYGUARD SERVICES

The Bodyguards Services is to offer personal armed plain-clothes bodyguard service for close protection for 
business executives, business and professional people, to avoid VIPs kidnapping, physical assault and to 
prevent against threat. If required, a personal security plan can also be tailored to meet individual needs.

RESPONSE AND PATROL SERVICES

Our Mobile Patrol Units are well trained and disciplined, which consist of ex-police end ex-army personnel. 
They are available for reconnoitring premises, which watchman has been employed by their owner, so that 
the services of watchman can be maximized. This unit will carry out regular checking and periodic 
surveillance for anything amiss and ensure that the watchman is on alert at all times.

TYPES OF SERVICES
PROVIDED
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ESCORT SERVICES

PYROFORCE's armed escort teams execute this service professionally, in private vehicles backed by a 
dedicated of logistics network. The team delivers services to escort private VIP's vehicles and CIT armoured 
vehicles. However, we also are delighted to fulfil any clients' requirements if needed.

CENTRAL MONITORING SYSTEM (CMS)

Central Monitoring System (CMS) is utilized to supplement effective operation covering assignment on a 24 
hours basis. We are pleased to advise our clients, house residents, banks, factories, warehouse and others, to 
have CMS to monitor at night and inactive hours. Furthermore, if in the events of fire, robbery or other 
unwanted incidents, communication by our officers on the ground for immediate action using field 
transmitter for HQ to locate them might minimize the damage. 

CONSULTANCY AND MANAGEMENT

In spite of all the above, PYROFORCE also provides consultancy and management service on security related 
matters especially on those organization or firms that wish to have in-house security. To take advantage on 
this service, our security Manager and Officer will provide a free hand to train and schedule guard worksheet 
as to carry out audit and survey. To formulate a protective plan for loss prevention, to upgrade and maintain 
a high standard of professionalism, with our Roving Manager or Mobile Patrol Unit assistance to enable us to 
enhance a productive and conducive security environment.

TRAINING

In addition to all services that are offered by our company, PYROFORCE also provide comprehensive training 
for security personnel guards, bodyguards, house detective, plain-clothes personnel, Cash-In-Transit and 
potential supervisors to our manpower in order to maximize the safety plan. Furthermore, we also offer 
training session to any clients who are interested to have in-house guards. The trainings include the Shooting 
training, Safety training and Fire Safety training. 

ELECTRONIC SECURITY

The provision of electronic security surveillance system by PYROFORCE such as the installation of CCTV 
cameras, Alarm System, Central Monitoring System, Electronic Card Access System, Door Acess Control 
System, Fingerprint Scanner Access Control System, Perimeter Protection System & etc., are geared towards 
preventing or detecting any untoward intrusion to our customer' premises. All our electronic security system 
come with a long term maintenance servicing program. This is basically to ensure that all security system 
supplied by us are in optional working condition at all times.
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PYROFORCE SERVICES SDN. BHD. aspire to serve, grow and succeed as one of Malaysia's most 

reliable and professional managed security services providers. We will archive this vision by:

Putting our total dedication to excellence in every aspect of our security services operation.

Operating as a professional partner and advisor to our corporate and government customers

and deliver customized security solutions that specifically address their individual requirements

Carefully screening, selecting and training our security personnel to

maintain our commitment to the highest standards of quality,

professionalism and integrity in our services

DEDICATED TO
SECURITY EXCELLENCE 
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To ensure that we can deliver unsurpassed security and protection solution to customers ,we are 
deeply committed to hiring only the most qualified security personnel

Here at  PYROFORCE SERVICES SDN BHD, our "insured" security personnel have only one mission in 
common, that is to protect our customers and their assets, and maintain security as 

well as safety in the assigned area.

Prior to hiring the personnel, we will conduct rigorous screening and assessment exercise. Only  
those who are physically fit and healthy ( within age permitted range 20 to 55 years old ). 

Disciplined and free from any criminal or illegal record are chosen. Once chosen, they are first 
required to undergo specialized security training and coaching to ensure that they are well 

presented and possess the ability to deal with their duties and public in the best possible manner.

DISCIPLINED & DEDICATED
PERSONNEL



CUSTOMER BENEFITS
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Commercial Security has always had its benefits over "in house" security. PYROFORCE seeks to 

enhance those benefits by providing quality services to its client. Our superior benefits are 

unbeatable as they combine quality with cost savings

-  Security Survey & Recommendations.

-  Crystalling Standing Orders and Special Instructions.

-  Training and Briefing officers on special requirements and specific duties.

-  Supervision by Patrolling officers.

-  Monthly review of peformance and reports on incidents and security weaknesses.

-  Adherence to security requirements of customers.

-  Working in co-operation with in-house security officers.

-  Providing feedback on irregularities and potential losses and risks.

-  Minimum acquaintance with employees of customers.

-  Full insurance coverage.

-  Substantial saving in costs and can be tailored to meet individual budgets.

-  No extra charge for telecommunications and other basic equipment.

-  Able to increase manpower on a temporary basis or short notice.

-  Able to motivate officers by promotion and career advancement prospects.

-  Servicing of fire fighting, alarm, telecommunications and clocking systems.

-  24 hours 365 days contact service.

-  Nationwide branches to service all our customer's installations.

Appointed person service Quality modern 
equipment

Health and safety 
advice

Security Management 
Systems
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